ADVANTAGES OF THE NEW ONLINE PAYMENT FACILITY

e The benefit of using the current Online fee payment facility is that the
success of payment is nearly 98%.

e You may use the debit card / credit card / netbanking option at no extra
charges for Online banking.

e Every time the fee payment transaction is made, a fee receipt will
instantly be generated, which can be printed from the payment history in
the App.

e The generated fee receipt can further be used as a document for IT
returns.

e The current fee status can be traced at any given point of time for
reference.

e Access to fee payment has been made easy, as payment can be made
from anywhere at anytime of the day.

e If by chance a double fees transaction is made from your end, the
excess transaction will be credited to your account within 3 working
days after receiving a note from your end.

e As of September 2019, there are certain benefits available to HDFC
Bank customers.

e Support for Online fee transaction if required, will be available to you
within school working hours.
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